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customer oriented approach focuses on providing highest standards of
supply chain management services at lowest possible prices
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one-stop solution to all
your logistic needs

company
overview

Melco Logistics and Shipping is guaranteed to be one of the most progressive
logistics companies in business. Customer oriented approach focuses on providing
the highest standards of supply chain management services at the lowest possible
cost. Our unique and dedicated approach helps customers derive the maximum
benefit in the most simplified manner into their supply chains. Melco Logistics and
Shipping manages your logistics and supply chain needs to prove your choice in
selecting us as a most appropriate one and best in third party logistics industry.

22 years of

Customer comes first eXpel’Ilence
to provide you
Melco Logistics and Shipping takes pride in putting its customers’ need at the the best global

forefront of our business. Our goal is to ensure thorough customer satisfaction by

provision of quality logistics services even to most complex problems. Iog/st/cs solutions

Mission
Maximize corporate value by earning the trust of our customers through quality
logistics services.

Vision
Become a global logistics provider with world-class scope and service quality.

Values
Customer focused approach: Valuable services with total logistic solutions.

Quality and On-Site Management: Relentless efforts to pursue quality and on-site
capabilities in our management.
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From planning through delivery Melco Logistics and Shipping arranges the
best aircraft, route and handling to suit your needs.




services

Air Freight - Export/Import

One of our key strength is the airfreight services we offer. From planning through
delivery Melco Logistics and Shipping arranges the best aircraft, route and handling
to suit your needs. Our good rapport with various airlines makes us eligible for special
rates from all main airlines offering fast, reliable and cost effective delivery of air cargo specialise in
around the globe. Providing special service even on week-end/public holidays for

urgent export/import shipments, we coordinate with concerned partners to ensure ?” kl{’)dS O'i
immediate transfer and delivery to our clients. All single or complex shipments of any freight including
size including hazardous and non hazardous shipments can be swiftly moved with hazardous cargo

customs clearance and onward delivery arranged.

Air services include:

* import and export services

e allimport clearances undertaken

e Domestic — International — Door to Door deliveries.
e Expedited — Priority Overnight Shipments

e Next-Flight-Out — Documents and Small Parcels

e Pallet Building / Unit Load Device (ULD)

e collection & delivery Service

e consignment tracking

e Specialised Transportation

e Specialised expertise for large-scale manufacturing equipment,
medicines and food products

e Specific temperature and humidity controls, or valuable
exhibition materials

e Plan and implement the most effective means for getting the
job done
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We cover every aspect of ocean freight operations at very competitive
prices to any destinations.

Ocean Freight - Export & Import

We efficiently cover every aspect of Ocean freight operations including full export
and import handling and local trucking for any kind of merchandise - whether it is
“containerized, loose / break-bulk or project heavy lift units which require special
handling. We are linked with key Freight carriers to give you competitive prices to any
destinations.

o containerised,
Services include:
loose/break bulk
¢ Online consignment tracking facilities or project heavy lift
e Export and Import consolidation services units which require
e world-wide NVOCC services S,DeCIa/

e continuous groupage services

* marine Insurance

e documentation

e We can provide House Bill of Loading for any shipments across the globe.
* Industrial packing

* Door to Door FCL or LCL Containers

e Break Bulk

e Oversized

e Heavy lift and Project shipments

e Customs Clearance

* Real-Time Shipment Tracking

e Full container loads (FCLs) service

* Best shipping route with alternative solutions.
e Custom clearance and door-to-door delivery
e Less container loads (LCL) service

* Door to door collection, consolidation, destination clearance and delivery to
consignee.
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cost effective and
focused transport
solutions

Land Transportation

We have full-fledged transportation solutions for UAE local deliveries, trucking
deliveries on door to door basis between all GCC nations, Europe, CIS and Asian
subcontinent. We support all the border and city clearances to provide ease for every
shipment moved via road to all above destinations. We cater services to all the land
locked projects with door to door solutions with customs paid. We can arrange all
types of trucks to carry any sizes of the cargo that can be moved on roads on case to
case basis.

Transportation services include:

modern fleet of trucks and container transporters
o full trailer load or shared user solutions
e specialized transport eg : temperature controlled
¢ Focused, cost effective transport solutions

e vehicle planning

We can provide — all types of pick up vehicles, 40’ flat bed trucks, low bed, multi axils
trucks, car carriers, truck with offloading facilities etc... we can source and place any
types of trucking solutions within a short span of time.
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dedicated storage and shared-user environment
options provided to meet your storage needs.

Warehousing & Distribution

Melco Logistics & Shipping is working with various warehousing companies across
GCC. We therefore can offer close warehouses for dry and cold storage items, we can
also provide you any size of open yard with full lifting and handling equipments at your
disposal. We have the liberty to source you any size of warehousing closed and open
facilities as per your requirement from time to time.

We provide complete warehouse and distribution solutions to a range of market
sectors. Dedicated storage and shared-user environment options are available. Our
warehousing services include:

e warehouse management system

e order fulfillment

e pick, pack and dispatch

e temperature control — cold and chill storage
* bonded facilities

* high security areas

e stock inventory

e container de-stuffing

e cross docking

e Supply Chain Management
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highly
competitive

agent network to
cover any part of

customs clearance
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the globe

round the clock

services
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Project Cargo Handling

We are capable of handling any kind of project cargo from/to anywhere in the world
— by air, sea or land — “You propose; we dispose”!! To move locally, we can arrange
special equipment based on the nature of the cargo. We cover all the aspects of
project movements including local authorities permissions etc...

Packing & Crating

Fully equipped carpentry workshop & trained personnel to execute all kinds of packing
& crating work. We propose exact packing/ crating for odd equipment, to ensure

safe moving. We also provide packing for hazardous cargo both liquid and non-liquid
items. We can assist you to have stickers, labeling and marks and numbers on your
materials.

Export/Import Customs Clearance (DDU / DDP)

We have round the clock customs clearance services for export and import shipments
for all types of deliveries DDU or DDP terms. We have services at all the airport,

sea ports and land borders across GCC countries. With our highly competitive agent
network we can cover any part of the globe extending the same services.

Insurance Brokerage

To secure your shipments we cover insurance brokerage services — we liaise with
pioneer insurance companies to obtain insurance coverage for your valuables on a
reasonable premium, without compromising service.

Payment Invoice Discounting

Every business today wants their cash flow to remain healthy at all times to counter
the daily financial challenges. We Melco Logistics & Shipping, happy to assist you
to offer our brokerage services to provide you ‘Invoice discounting’ services by
representing our international banking consortium with the minimal charges as our



service fees

Marine Survey and Third Party Technical Support

We have qualified marine surveyors and third party technical support system to
ensure your high value shipments handled, shipped and delivered to your consignees
with ease and minimum risk to your organization.

Chartering Services — Sea and Air

We are working with the global vessel(sea) owners, direct agents and cargo flight
operating companies across the globe. Hence you can always expect round the clock
services to offer our quick prices and speedy sea or air carrier placement at any port/
airport of your need.

Material Expediting Services

Melco Logistics & Shipping is the first to cater real value added services to our clients.
We offer specially designed customer centric services, such as Material Expediting
Services, mainly to cater projects and effective supply chain flow. Here we work on
behalf of the client to follow up any material built in progress (WIP) at key production
points such as fabrication shop, product engineering stages and update timely pictorial
reports to our valued clients. We are sure this service will give better control over

the vendors who are responsible to deliver timely equipments to the time sensitive
projects. We will arrange timely site/factory visits, set up the meetings with your
vendors and provide real situation and progress of each delivery.

Customer Service And Solution Driven Team

We endeavor to achieve high levels of customer satisfaction
and provide solutions for all complex ‘Logistics and Shipping’
needs of your organization.
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material expediting
services ensures
effective supply
chain flow
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we work across the globe
our operations cover projects in Europe, Middle East, Asia and Africa

Contacts

Middle East

Melco Logistics & Shipping FZE
PO Box 33197

Dubai,

United Arab Emirates

Telefax: +971 4 335 8449

Mobile : +971 50 559 4692
Email: melco@emirates.net.ae

www.melcoshipping.com

India

Melco Logistics Pvt. Ltd.
13, Contractor Building
12 Vaju Kotak Marg
Fort, Mumbai — 400 001

Telefax: +9122 2265 6664

Mobile : +91981 905 8889
Email: melco@eim.ae

VELCO



